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MEMORANDUM FOR RECORD

SUBJECT: U.S. Army Garrison Rheinland-Pfalz (USAG RP) Policy Letter # 23,
Garrison Media Engagement

1. This memorandum outlines the basic guidelines for media engagement practices for
U.S. Army Garrison Rheinland-Pfalz.

2. The Public Affairs Office (PAQ) is the sole focal point for dealing with media, both
internal (AFN, Kaiserslautern American) and external (Stars and Stripes, civilian news
media outlets). Any media requests for information or proposed media installation visits
must be referred to public affairs for response and action.

3. PAO has a 24-hour response time on queries of a general, non-time sensitive
nature; a one-hour response time to release initial information in the event of a
crisis/emergency; and a reasonable, same-day response period for follow-up
information on crisisfemergency situations. In addition, sometimes same-day media
deadlines may necessitate a faster turn-around time., if and when appropriafe. As such,
public affairs staff will require expedient assistance from subject matter experts from
those directorates and organizations to which a media query pertains, in gathering the
appropriate information, verifying the data with the agency lead and routing through the
Director of PAQ for coordination and release authorization.

4. PAO will also accredit media to ensure bona fide credentials of reporters prior to
visits to any of our installations. Public Affairs will also meet media representatives at
our Access Controlled Points (ACPs) and escort them for the duration of their on-site
visit and facilitate all interviews with garrison personnel. If the reporter is a host-nation
media representative, PAO will provide a trained Public Affairs Host Nation Specialist to
translate.

5. POC for this memorandum is Director of PAQ, Stefan Alford at DSN 493-4213 or

stefan.f.alford2. civ@mail. mil.
ekt
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